
“I was glad I had chosen
AROC Insurance the

minute I had to make a 
claim...”

I was dreading the whole process because I had 
experienced a claim a few years ago when I was insured 
direct with one of the large insurance companies. 
However, now I’m insured through the club’s broker 
AROC Insurance and everything worked out just fine.

When I made a call to their emergency claims line, 
the phone was answered quickly and I spoke to a very 
helpful and friendly person.

It was great - no forms to fill in. All the details were 
taken over the phone in just a few short minutes.

I received a call the same day from the insurance 
company telling me that my car would be collected 
within 24 hours and a courtesy car delivered. I was 
even able to request that they use my usual Alfa garage 
instead of the insurer’s own approved repair centre.

They were proactive in moving things 
forward - they try to resolve claims as 
swiftly and efficiently as possible. 
I didn’t even have to chase for 
an outcome. Everything went so 
smoothly I couldn’t believe it.

If you have to claim, make sure 
you’re with AROC Insurance.

BENEFITS

•  Expert assistance with claims

•  Personal Service

•  No Call Centres

•  No automated phone systems

•  Your needs put first

•  Truly independent advice

•  Specialist Alfa Romeo knowledge

•  Competitive rates for Collectors’ Cars

•  Wide choice of policies

•  All the ongoing support you need

call AROC Insurance FREE on 0800 008 6687
for your free, no-obligation quotation and to ensure you are

well looked after should you need to claim
AROC Insurance is a trading style of Chris Knott Insurance who is authorised and regulated by the Financial Services Authority
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